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OAPCA COMPLAINT FORM Complaint D 1783

STAFF DATA Date )1/18/2003 Recelved by RDH
Time Referredto RDH

COMPLAINANT DATA

First Name Tom Last Name Gurioux Day Phone (360) 455-1841

Evening Phone
Address Chrystal Heights '

Cit Lacey State WA Zip

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [

Source Name Ostroms Mushroom Farm
Address

City Lacey State WA Zip

Smoke L Industrial [J  Odor Open Fire U Dust UJ Woodstove
Other

First Noticed
l.ast Noticed

Description Tom left a message on the on call cell phone saying that this is the 2nd time this
week that the mushroom farm has stunk. However, the odor outside has
dispersed. The odor in his house remains. '

~ Action” " Noresponse.
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ORCAA COMPLAINT FORM
N ”’J

\Q@W Complaint ID 1841

STAFF DATA Date 02/14/2003 Received by GDL OnCall [
Time 11:15AM  Referredto RTM Formal L

COMPLAINANT DATA
First Name Tom Last Name Giroux Day Phone (360) 455-1841

Evening Phone (360) 455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA  Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [J

Source Name unknown-WARC or Ostrom's?
Address

City State WA Zip

Smoke U Industrial I odor Open Fire O Dust [ Woodstove LJ
Other

First Noticed
Last Noticed

Description  Air is stagnant. Same odor was present yesterday. Clearly not Nutriom.
Action

NOV#
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STAFF DATA Date 03/28/2003  Received by JTKQ@

Time  09:25 AM Referredto JTK

COMPLAINANT DATA
First Name Tom Last Name Giroux ' Day Phone (360) 481-6434

Evening Phone

Address 8635 Christa Drive NE
Cit Lacey State WA  Zip 98516-

Does the complainant require confidentiality, if possible? No

~ SOURCE DATA Business Residential [J

Source Name TBD
Address

City o State WA Zip

Smoke L Industriat ) Odor Open Fire U Dust U Woodstove L
Other

First Noticed 1/16/2003
Last Noticed 3/28/2003

Description Complainant states odors that he attributes to Ostrom’s mushroom farm are
causing a nuisance. He noted an odor yesterday, but did not call. This AM at
about 7:30 he was jogging in the vicinity of the golf course and noticed the odor.
It persisted until at least 8:30 AM.

Action | drove out to the area at approximately 10:00 AM. The complainant said he
believed the odor was from composting operations at Ostrom's Mushroom farm.
This area has had a history of odor impacts from several sources. Driving past
the Nutriom plant on Hogum Bay Rd en route to the complainant's home, | noted
that the plume from Nutriom's wet scrubber was tending slightly to the south and
west, There was an odor of the egg drying operation in the area in front of the
plant. | proceeded down 31st Ave at about 5. mph with the windows open, toward
the complainant's neighborhood. The odor pérsisted for several hundred feet



down 31st Ave before dissipating. | drove through Christa Heights once and did
not detect any odors.

I drove along Willamette Drive to the golf course, with windows open and did not
detect any odor along the way. | proceeded to Ostrom's, and noted that the
plume from the Phase 1 building ventilation stack was tending to the east slightly.
| then drove through the two adjoining neighborhoods. There was a slight but
persistent odor of compost throughout the Rainier Vista mobile park to the east of
the farm. There was no odor detected in Hawk's Ridge, north of the farm.

The odors noted in the vicinity of the two plants are similar. An odor impact from
the mushroom farm at the Christa Heights location can not be ruled out.
However, based on the physical distance between the respective plants and the
complainant's location (Ostroms = 2.0 + miles; Nutriom < 0.5 mile) and observed
wind directions, it is likely that the odors reported by the complainant came from
the Nutriom plant. Refer to the diagram attached to the hard copy of this report in
the respective source files.

Phone Calls:

Ostrom's, Chris Street;

Left him a message on 3/28/03 at 1:15 PM. He is out of the office for training. |
will call him Monday AM.

Nutriom, Ed Yoshihara:

3/28/03 at 1:20 PM:

Mr. Yoshihara states that Nutriom began drying a batch of egg product today at
about 7:00 AM. They will be drying product untit about 10:00 PM tonight.
Operations and maintenance are described as normal and the scrubber is
"working fine."
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Complaint ID 1925

STAFF DATA Date 03/29/2003 Received by RDH
Time 09:04 AM Referredto RDH

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841

Evening Phone
Address 8635 Crystal Dr. NE

Cit Lacey State WA Zip

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [

Source Name Ostrom's Mushroom Farm
Address

City Lacey State WA Zip

Smoke I Industrial ] Odor Open Fire U Dust U Woodstove LJ
Other

First Noticed
Last Noticed
Description The mushroom farm is stinking up Crystal Heights again. It has gotten worse

over the past 5 years and worsened after they installed the odor control
equipment. [t stink 2 or three times a week. Today his whole house stinks.

Action Drove through Crystal Heights at noon and did not smell an odor.
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Complaint |D 1974
STAFF DATA Date 04/23/2003 Received by RTM Formal L] oncall [
Time 09:00 AM Referredto JTK Online ]

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841

Evening Phone (360) 455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA  Zip 98516- Jorets

- a 18 o
Does the complainant require confidentiality, if possible? Yes g\/\}v € 5
SOURCE DATA Business Residential [
Source Name Ostrom's
Address Steilacoom Rd
City Lacey State WA Zip
Smoke L Industrial [J Odor Open Fire ] Dust UJ Woodstove LJ
Other
First Noticed

Last Noticed

Description  Caller could smell the Ostrom's at the time of the call. He has detected it 3-4
times this past week. He further reports that after living in the area for 5 years this

winter/spring is the strongest the odor has been. On several occasions it would
"choke" a person,

Action The plume from Nutrium was lofting and heading north. | went to Christa Heights
neighborhood. | detected a faint odor of compost at 0937. It was not strong
NOV# enough for me to distinguish between the WARC compost center and Ostrom's.

At 0944 | could smell compost odor from Ostrom's upwind of the WARC compost
center near the inbound weigh station for the WARC. At 10:01 | was in the mobile
home park on the east side of Ostrom's. No odor was detected. A water vapor
plume was lofting to about 200 feet elevation before leveling and heading to the
north. At 1007 in the housing development on the north side of Ostrom's | noted a



green stack that was emitting a water vapor plume. It was not lofting and
appeared to be headed north at a much lower elevation. 1 did not detect any
odors in that area.
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ORCAA CONMPLAINT FORM
PUBLIC COPY |

ComplaintID 1974
STAFF DATA Date 04/23/2003 Received by RTM OncCall 0

Time  09:00 AM Referredto JTK Formal O

COMPLAINANT DATA

Firet Name [N =t o | 0- o~ |
Evening Phone NN

Address [EEGEGEGEEE
Cit Lacey State WA  Zip 98516-

Does the complainant require confidentiality, if possible? Yes

SOURCE DATA Business Residential U
Source Name Ostrom's
Address_Sieilacoom-Rd
City Lacey State WA Zip

Smoke U Industrial L Odor Open Fire [ Dust [
Other

Woodstove [

First Noticed
Last Noticed

Déscription Caller could smell the Ostrom's at the time of the call. He has detected it 3-4
times this past week. He further reports that after living in the area for 5 years this

winter/spring is the stongest the odor has been. On several occasions it would
“choke" a person,

Action The plume from Nutrium was lofting and heading north. | went to Christa Heights
neighborhood. | detected a faint odor of compost at 0937. It was not strong
NOV# enough for me to distinguish between the WARC compost center and Ostrom's.
At 0844 ! could smell compost odor from Ostrom's upwind of the WARC compost
center near the inbound weigh station for the WARC. At 10:01 | was in the mobile
home park on the east side of Ostrom's. No odor was detected. A water vapor
plume was lofting to about 200 feet elevation before leveling and heading to the
north. At 1007 in the housing development on the north side of Ostrom's | noted a



green stack that was emitting a water vapor plume. It was not lofting and
appeared to be headed north at a much lower elevation. |did not detect any
odors in that area.




ORCAA COMPLAINT FORM

ComplaintID 1991

STAFF DATA  Date 05/01/2003 Received by JTK Formal U oncal U
Time 10:10 AM Referredto JTK Online ]

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841

Evening Phone (360)455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential []

Source Name Ostrom's Mushroom Farm

Address

City Lacey State WA Zip

Smoke [ Industrial I odor M Open Fire U Dust Woodstove LJ
Other

First Noticed Ongoing
Last Noticed 5/1/03

Description Caller left a voice mail message in the AM reporting objectionable odors he
identified as coming from the mushroom farm.

Action I contacted the party in the early afternoon after retrieving his message. The odor
had dissipated by this time. | was therefore unable to verify the odor in the field. |
NOV# advised the party to dial "O" to contact the receptionist next time if he was put into

voicemail. En route to another complaint later in the day | drove past the

mushroom farm along Marvin Road. There was no objectionable odor noted at
that time,
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WIND VISIBILITY
TITIMEDIR. | SPD JGUST.VARIABILITY:SURFACE RUNWAY PRESENT SKY CONDITIONS TEMPDEW | ALTI- REMARKS AND SUPPLEMENTAL CODED DATA
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STAFF DATA Date 05/22/2003 Received by RTM Formal U oncan U
Time 11:48 AM Referredto JTK Online

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841
Evening Phone (360) 455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA  Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURGCE DATA Business Residential [

Source Name Ostrom's Mushroom

Address

City State WA Zip

Smoke L Industrial [l Odor Open Fire L Dust LI Woodstm}e
Other

First Noticed 11AM 5/22/03
Last Noticed 1:10 PM 5/22/03

Description Working at a home on Wallingford Lane near Hoh and River Ridge High School,
Behind the bakery outlet on Martin Way. The odor from the mushroom farm is
intermittant, At 1:10 PM the odor was much stronger and disagreable.

Action

NOV#
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ORCAA COMPLAINT FORM

ComplaintID 2148

STAFF DATA  Date 05/26/2003 Receivedby RTM Formal [ oncai U
Time 00:37 AM Referredto JTK . Online U

COMPLAINANT DATA

First Name Hal Last Name Aspgren Day Phone (360)438-7284
Evening Phone (360) 438-7284
Address 8616 Sebastian Dr NE - Christa Heights

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [
Soﬁrce Name Ostrom's Mushroom

Address

City State WA Zip

Smoke Ll industrial L) Odor Open Fire U Dust I Woodstove [
Other

First Noticed
L.ast Noticed

Description from voice mail: There was a strong odor around 8:30 AM. 1t was likely Ostrom's
Mushroom compost.

Action

NOV#



ORCAA COMPLAINT FORM

Complaint 1D 2148

STAFF DATA Date 05/26/2003 Received by RTM Formal [ oncall U
Time 1116 AM Referredto JTK Online L]

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841
Evening Phone (360)455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA  Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential L]

Source Name Ostrom's Mushroom

Address

City State WA Zip

Smoke [ Industrial LI Odor Open Fire ] Dust [J Woodstove
Other

First Noticed
Last Noticed

Description from voice mail: there was a strong odor around 9-9:30 AM that was coming from
Ostrom's. Would like something done about this ongoing odor problem in their
neighborhood.

Action

NOV#

[
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ORCAA COMPLAINT FORM
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*SEF s o v Y Complaint ID 2444

STAFF DATA Date 08/07/2003 Received by JTK Formal [ oncall U
Time 0811 AM Referredto JTK Online  J

COMPLAINANT DATA

First Name Hal Last Name Aspgren Day Phone (360) 438-7284

Evening Phone (360) 438-7284
Address 8616 Sebastian Dr NE - Christa Heights

Cit Lacey State WA  Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [

Source Name Ostrom's Mushroom Farm

Address

City lLacey State WA Zip

smoke L Industrial [ Odor Open Fire ] Dust LU Woodstove
Other

First Noticed Ongoing
Last Noticed 8/7/03

Description Caller reporting objectionable odors he identified as coming from the mushroom

farm.
Action 8/7/03 8:50 AM

! responded in the field. No odors were noted during a drive through of the
NOV# complainants' neighborhood. At Ostroms, | met with Bill Street, Osroms

President. He stated that there had been a problem with the company which
hauls away the spent compost, Great Western Supply (O'neill Brothers). They
had a series of truck maintenance problems and were unable to pick up the
compost for several days. This did not pose a problem until they rtesumed
hauling away the compost. When Ostroms broke open the piles to load the
trucks, it became obvious that the compost had gone anaerobic in the interior of
the piles. 1t is likely that the release of the odors from the soured compost



combined with atmospheric conditions to impact the complainants.

JTK
Report date: 8/8/03 @ 08:50AM




Harold Aspgren [Roopsmm@comcast.net]
Thursday, August 07, 2003 8:44 AM
To: John Kelly
Subject:  Extreme Odor, 8/7, 8:25 A.M.

John,

This confirms our telecon on 8/7 at 8:35 A.M.

| believe this particular odor is from the mushroom facility south east of Christa Heights. | noticed
this around 8:25 and Richard Trittipo observed it 5 minutes later.

Thanks for your assistance.

Hal Aspgren

8616 Sebastian Drive NE
Lacey

360 438-7284




ORCAA COMPLAINT FORM

Complaint ID 2443

STAFF DATA Date 08/07/2003 Received by JTK Formal L[l oncall O
Time 08:11 AM Referredto JTK Online U

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (3860) 455-1841

Evening Phone (360) 455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA  Zip 88516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [J

Source Name Ostrom's Mushroom Farm

Address

City Lacey State WA Zip

Smoke U Industrial 1 Odor M Open Fire ] Dust LJ Woodstove [l
Other

First Noticed Ongoing
Last Noticed 8/7/03

Description Caller left a voice mail message in the AM reporting objectionable odors he
identified as coming from the mushroom farm.

Action 8/7/03 9:50 AM
| contacted the party shortly after retrisving his message and responded in the
NOV# field. No odors were noted during a drive through of the complainants’

neighborhood. At Ostroms, | met with Bill Street, Osroms President. He stated
that there had been a problem with the company which hauls away the spent
compost, Great Western Supply (O'nelll Brothers). They had a series of truck
maintenance problems and were unable to pick up the compost for several days.
This did not pose a problem until they rtesumed hauling away the compost. When
Ostroms broke open the piles to load the trucks, it became ohvious that the
compost had gone anaerobic in the interior of the piles. It is likely that the release



of the odors from the soured compost combined with atmospheric conditions to
impact the complainants.

JTK
Report date: 8/8/03 @ 08:50AM
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. ORCAA COMPLAINT FORM
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: %W/ Complaint ID 2448
STAFF DATA  Date 08/08/2003 Received by JTK Formal U oncan U
Time 11:25 AM Referredto JTK Online U

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841
Evening Phone (360) 455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [

Source Name Ostrom's Mushroom Farm

Acdddress—

City Lacey State WA Zip

Smoke L Industrial U odor Open Fire ] Dust UJ Woodstove LI
Other '

First Noticed Ongoing
Last Noticed 8/8/03

Description Complainant noted odorsabout 9:00 AM this morning while driving on Martin Way.
He believes they were from the mushroom farm.

Action | spoke with the complainant about actions taken the previous day (See complaint
fog and/or Inspection files) and encouraged him fo call Bill Street at Ostroms and
NOV# also ORCAA when the problem recurs.
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